




This is not a contract or binding agreement; it is a summary of benefits and services.  For complete details, please refer to your 
member contract.                  

National Dental Network (if applicable)
In addition to our local network, your Excellus BlueCross BlueShield dental plan gives you access to more dentists 
nationwide. The national dental network offers coverage in all 50 states, with access to an additional 123,000+ 
providers across the nation. You have the option of receiving care from a dentist of your choice. Choosing a 
participating dentist may result in savings for you because participating dentists agree to accept the national dental 
network Schedule of Allowances as payment for covered services. Aside from any coinsurance, there is no balance 
billing for covered services when provided by a participating dentist- -of-pocket 
expense for your covered routine preventive and diagnostic services.  

Annual Maximum Rollover Benefit (if applicable) 
You can roll over a portion of your unused amount in your annual maximum to the next year if you submit at least 
one paid dental claim, and do not exceed the rollover threshold. Funds that roll over are  
annual maximum to be used for future treatment. 

Dental Customer Service  for members and dentists  Mailing address for claims 
1-800-724-1675        Excellus BCBS 
Hours: Monday  Thursday 8:00 am  5:30 pm    PO Box 21146 

Friday 9:00 am  5:30 pm     Eagan, MN 55121 
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